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fisbrK obuJeHJAfr c tAHBanJAF,aMtA

OrHou:eHHe K HHBanilEaM w HHBanilEHocrt4 BflHffer tA Ha tt3btK o6u{eHus.
MetruquscKafl Mogenb mcnonb3yeT flnfl XapaKTepuoTwKvt qenoBeKa c

HHBanHflHOCTbtO CnOBa C HeraTmBHblM oTTeHKOM, B TO BpeMfr KaK Col{tlafibHatl
Mogenb rpe6yer KoppeKrHocrt4 tl3blKa.
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HeiTpanbHbtM TepMuHoM oKa3blBaerct cnoBo (ilHBanxA))
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fissrr o6u{eHr4n c tAHBan nnaMJA

Mur RonxHbr co3gaBarb HoByro
Kynbrypy o6qetll.n c t HBannqaMil
6es HcnonbgoBaHmfi HerarneHolz
neKcHKr4 H HeKOppeKTHbrX
Bbrpaxeuuit.
HyxHo Bcerga noMHr4Tb, r{To

wHBanuE, npexge Bcero qenoBett lA

obu1arscn c HrdM Heo6xogl4Mo KaK c
nto6srvr rqpyrilM qenoBeKoM.

Ho ecru HeKoropure oco6eHHocn4 B
o6qeurrru, cBs3aHHbre c BwEaMV
wHBanwqHocTr4.

flpa*wna o6qe*wn c nloflbMt4 c ttHBanmgHocrbro

Korga Bbr pa3roBapmBaere'c L{enoBeKoM c
vHBanvtRH ocrb ro, o6pa qa rirecu H e nocperqcrBe H H o K

Henny,aHeKero
con poBoxtralouleMy nnn cypnonepeBoALt t4 Ky,

Koropbre npHcyrcrByror npH pasroBope.



l-lpanmna o6tr1eHwfr c nn,.qbMut c t/tHBanugHccrblo

He roeopmTe o npmcyrcrByroil{eM L{enonexe

c HHBanr4gHOCTbrO B TpeTbeM fl'4qe,
o6pau.lancb K ero conponox{galou.lr4m.
BauN Bonpocbr H npetrfloxeHnfi afipecyfire
Henocp€gcT8eH Ho sToMy qenoBeKy.

flpa*Hfia obqeHytn c nrogbMtA C l4HnanmgHocrbto

Korffa Bac 3HaK0MFIT c L{gnoBeKoM c lnHBanl4gHoerb$,
BnoflHe ecrecrBeHHo noxarb eMy pyKy. ,[axe re,
xovly rpygHo EBHrarb pyxoil , tAnt/t re, KTo nonb3yerctl
npoTe3oM, MoryT oTBeTilTb pyKonoxaTHeM.



t-lpanmfla o6lqeHVfr c nrogbMtA c t4HBanHEHocrbFo

Ecnn BH HaMepeHbt noMol{b:
1) cnpocilTe, HyxHa nH noMolr{b tl
x{,AHTe OTBeTA;

2) aareu cnpoct4Te, uro H KaK rqenarh;
3) ronuxo nocfle sroro gerlcrayrZre.

EcnN Bbr He noHfifikl, He crecHntltecu,
nepecnpocnre.
He bpocatlrecs Ha noMolt1b, ecnm Bac
o6 sroM eu{e He nonpocrnu!

CHa"tana ysHatZre, KaK t,tMeHHo Bbl

RonxHbr getlcreoBarb, npex{iqe L{eM

HeyMeno cyerL4Tbcfi BoKpyr qenoBeKa.
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l-lpaBnna obtl1erufr c nHc,qbMH c vtHBanmflHocrbro

O n r'r par bcfl wnw B m cerb H a' q ue tI -To 14 H B annpuoit
KOflfiCKe - 3TO TOXe'CaMOe, qro oneperbctl nnn
noaNcnyrb Ha ee o6nagarene.

VluaanwEHag
KONHCKA UNV

Tpocrb ero qacrb
HenpklKacaeMoro
nHqHoro .
npocrpaHcrBa
LtefloBeKa, Koropultl
ilcnonb3yer eTH

cpe,qcTBa.



t-f panmna o6qeHwn c nloffbMl4 c tAHBann.qHocrbfc

O6paqarlrecu K AerflM c t4HBanilrqHocrbn no
HMeHn. C nogpocrKaMm kr crapue roBoptlTe KaK co
BSpOCnbrM r4.



f-lpaBnfla o6u4eHwfr c nlorqbMm c ttHBanmgHocrbro

PagrosapmBas c qefloBeKoM, r/cnbrrbrtsarctr.1nM
TpygHocrtt B o6u{enmH, cnyularlre ero
BHHMATEfibHO,
He oruocmrecb rc cobeceflHmKy npegB3nro.
Fygure repnennBbr, x,qnre, noKa oH caM gaKoHL{t4T

pa3y.
Cocpegoroqbrecb Ha pa3roBope H noggepxNaarlre
BngyanbHurrZ KoHTaKT c co6ecegHHKoM.
He nonpaannfrte H He poroBapvaafrre sa Hero.
He crecHsfirecu nepecnpaunBarb, ecn[4
Bbr He noHsnn co6eceflHnKa.



flpaBl na o6u{etwn c nto..qbMu c t4HBannffHocrb}o

Paaroea pvaafl c LtenoBeKoM,

non b3ytoltll4 M cn uHBanvtgHotl
Konfl cKoit nnw Kocrbtnfi MH,

pacnonoxnTecb raK, qrobul
BaLUil H ero rnaga 6ulnn Ha

o,qHoM ypoBHe.
Bau 6yger nerqe
pa3roBapHBarb, a BaLueMy
co6ecegHnKy He noHa,qo6hrcq
3an poKl4Ebr BaTb ronoBy.

l-lpaBmna o6uJeHtAfr c nlo&bMl4 c ttHnanngHocrblo

He cnnyularlrecb, ecnil cKa3ann:
<VaNguMcnD mnw: <Bur cfibruantn a6
groM ...?>> ToMy, KTo He Moxer BHAerb wnw
cnbruaTb.
ilepeganafi L{ro-nm6o B pyKl4 HffipnLreMy,
H14 B KOeM CnyL{ae He rOBOpLlTe:
<Oqynarlre ero>. A ronopr4re, KaK

o6ur.*Fro BceM: <f]ocuorpmTe Ha ero]].



t-lpaBmfla o6u.1e*nn c nFoEbMtA c l4HBanmgHocrbro

Korpa Bbr Bcrpel{aerecb c L{enoBeKoM, xoropultl nnoxo
HnH cogceM He BilEt'tr, o6ssarenbHo Hagbttsarlre ce6s
H Tex nngefi, Koropbte npntunu c BaMH. EcnN y Bac
o6u-{as 6ece&a B rpynne, He sa6utsatlre ncscHtdrb, K

KoMy B gaHHbrti tuoueHr
nur obpaqaerecb
n HasbrBailte ce6s.

<To,r,ropo y Boc cneao, Cepre1,mr*",{ttr;;;4;;;;'W
lepeA goAit4, l,l He cnoTfHrTecb

O6ssarenbHo
n pegyn pexqqa tZre
BCflyX, KOrffa Bbl

oTXOAl4re B CrOpOHy
(gaxe ecnm
orxoAvlre HeHaEonro).

o fzoprun,

tlpaBwna o6u{eHHH c nrogbMl4 c tAHnannffHocrbto

Conpoeoxfiafi cna6oeilflf; qero, HanpasnNfire
qenoBeKa aKKyparHo, He rau{krre ero sa cobofi.
ul a ule Bce ro rqocrarCIq Ho n ofi,qe pxarb Hff pn..re ro
no$q noKoTb 14 B cpeffHeM TeMne .qBilraTbcfi K

L{en H.

Upn sroM cnefiyer npeflynpeiKffarb ero o
npenfiTerBHsx, crapaHcb qerKo onpeffenHTb l4x

MecrononoxeHNe (HanpuMep, (B Tpex uarax
nprrMo no gBr4xeHmrc 6yger noporu).

{, lrlLI I



flpaBnna o6tt.tretlAn c nlorqbMil C tAHnannpHocrblo

flpegnarafi He3pnLteMy qenoBeKy cecrb, He

ycaxnBatire ero, a HanpaBbre pyKy Ha cnHHKy

cryna wntA noEnoKorHHKa.

He nurratZrecu (3aurpbtBarbD c co6orotZ-
noBogbrpeM, He orBnerailre ee;
noMHr,,rre - cneqmaflbHo obyveuHan
co6arca HaxogtlTbcfi Ha orBercrseFtHofi
cnyx6e, rpe6yrou.let4 nocros H HotI
KO H qeHTpaqvltA BH N Ma H HH .
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l-f paBnna o6u-teHwfr c nlogbwu c ttHBanmgHocrbto

;" tI4 o6ulascb c qenoeeKoM, y Koroporo nnoxotz

/-' U.*' cnyx, CMoTpl/Te eMy npfiMO B rna3a Ll

' roBopmTe qerKo. Xors Nuetire B Bnfly, L{To He

BCe n$gil, KoTopble nnoxo cnbllil4T, MoryT
qnTarb no ry6au.
Pagrosapvaan c reMH, KTo Moxer qnTarb no
ry6au, pacnonoxmTecb raK, .{ro6ul Ha Bac
napan cBer m Bac 6srno xCIpouro BtrgHo.
llocrapafirecu, qrobur BaM HktL{ero He Meuano
vr nf\ta He iacnoHfino Bac.



tlpaBwna obu{etwfl c n}ogbMt4 c t4HBanHEHocrbFo

t-{ro6ur npnBneLrb BHvrMaHHe qenoBeKa, KoroputtZ
nnoxo cnbrlilmr, noMauJHTe eMy pyxofi ttnal cnerKa
noxnonafire no nnel{y.
l-oeopure RcHo Lr poBHo. He HyxHo m3nmtuHe
noAL{epKHBarb Llro-To vmA cvnbHo noBbl[larb rofloc
(xpNvaru).

Y6epurecb, r{To Bac noHnMator. Ecnn
coMHeBaerecb - BexflNBo cnpocmTe o6 erou.
CnoxHyro rrHSopMaqnlo nyque 3anucarb
(npogy6nilpoBars), oco6enHo ecnH ero qm$poBbre

rqaHHbte.

,'{:

PeKoMeHgaqt vl npm opraHm3at1*nn Meponpt frTtAtA

. Bcerga nilqHo ybexgafiTecb B gocrynHocrtt Mecr, r6e
3annaH npoBaH bl Mepon pilfrTun;
. 3apaHee noilHTepecytZrecb, KaKHe MoryT Bo3Ht4KHyrb

npobneuutwnn 6apuepul, H KaK ilx MoxHo ycrpaHmTb;
. ecfl h cyqecrByor apxHTeKTypHble npentlrcTBt4s,
npeflynpeffHTe o nnx, qtobbl qenoBeK 3apaHee HMen

BO3MOXHOCTb n pHH14MaTb pelxeHHtl.
Hanpnuep, ecrb fi togt't, nonbsyloulnece uunanngHotl
xonscxofr, Koropbte npn eroM He yrparunm cnoco6socrn
xorqilTb t4 Moryr nepegBmrarbctl c noMolqbrc xoctutneil,
Tpocl4 14 T.n. Kongcrn oHil Hcnoflb3ylor Eflfl Toro, qro6rl
eKoHoMkrrb cilnbt n 6utcrpee nepe&Bilrarbcs B Mecrax,
rge 3To l4M EOCTynHO;. He cMyu-trafitecu, ecnn H3-3a HeflocrarKa onblra Bbl

cny.+alirHo RonycrnnH onfloulHocrb, He aKqeHrnpyilre Ha

ueri gunnnflHrt€; OgHaxo, crapafirecb He EonycKarb
n0BTope H wfr cnTy aL#414.



YnonsoruoqennutZ no npaBaM qefloBeKa

e l-lepucKoM Kpae Mnroe naeen
Bna4uuupoBt4tt.
Poccuq,614000, r. l-lepvru, yn. IeHnna, 51,
ren. 8(342) 217-76-74,
e-mail : ombudsman@uppc. permkrai. ru
cain'r'. om budsma n. perm. ru

l-ocy4apcrBeH Han npmeM HaF

VnonHorraoqeHHoro B

Konnn-flepMfl l{KoM oKpyre :

r. KygsrvrKap, yn. 50 ner Orrn6pn, 30,
ren. 8(342) 604-78-05.

l-ocypapcrBeH Hafi n pHeM Has
VnonHonnoqeHHoro:
r. [lepuu , yn. Kyh6uruesa, 8,
ren. 8(342) 237-59-00,
237-53-60,
237-57-80. 237-50-48.

l'lpueu rpax,qaH Begyr corpyflHLrKl4
an napara Ynon noMoqeH Horo 6eg
n pegBa p NTefi b H o il sanwcvt'.
BropHr4K c 10.00 go 13.00 LracoB
t{erBepr c 17:00 go 20:00 qacoB.

BEP1O B CEE'

flepucxafl KpaeBaH opraHH3aqmn
O6ulepoccr rZcroft o6qecrees Hofr opraH il3aqh il

< Bcepoccr,rrlcroe o6qecrso mHBanHEoB)
PoccnR, 614068, r. flepus, yn. SopqaHHHoBa, 9.
Ten . /$ a r c: 8 (3 42) -24 4 -8 5 -7 5 ; 8 (3 42) -24 4 -9 1 -28 .

E-mail: pkovoi@narod.ru Cafrr: pkovoi.ru
2019 r.


